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FAIR HOUSING POLICY 
Adopted Regulations 
It is the policy of Community Matters to comply with Title VIII of the Civil Rights Act of 1968, as 
amended by the Fair Housing Amendments Act of 1988 (commonly known as the Fair Housing 
Act), by ensuring that all units are available to all persons without regard to race, color, religion, 
sex, handicap, familial status, or national origin.  
 
Community Matters also complies with all State of Ohio fair housing regulations. The State of 
Ohio prohibits housing discrimination on the basis of race, color, sex, national origin, ancestry, 
religion, disability, military status, or familial status 
 
Finally, Community Matters complies with the City of Cincinnati’s Code of Ordinances related to 
fair housing. The City of Cincinnati prohibits housing discrimination based on age, race, natural 
hair types and natural hair styles commonly associated with race, gender, sex, which includes 
without limitation sexual orientation and gender identity or expression, age, color, religion, 
disability status, military status, familial status, marital status, breastfeeding status, or ethnic, 
national, ancestral, or Appalachian regional origin, except as may be otherwise required by or 
for compliance with state, federal, or local laws, rules and regulations, or other legal 
requirements or any other stipulation set forth by the U.S. Department of Housing and Urban 
Development in connection with the sale or lease of any housing accommodations or the loan of 
any money, whether or not secured by a mortgage or otherwise, for the acquisition, 
construction, rehabilitation, repair or maintenance of housing accommodations. 
 
Housing Practices 
This policy means that, among other things, our company, and all of our agents and employees 
must not discriminate in any aspect of the rental of dwellings against qualified applicants or 
tenants because they are included within a protected class identified above or any additional 
protected classes subsequently instituted on a federal, state, or local level.  
 
Specifically, our agents and employees may not do any of the following:  

• Refuse to rent, or negotiate for the rental of, or otherwise make unavailable or deny, a 
dwelling because they are included within a protected class identified above; 

• Discriminate against any person in the terms, conditions, or privileges of rental of a 
dwelling, or in the provision of services or facilities in connection therewith, because they 
are included within a protected class identified above; 

• Make, print, or publish, or cause to be made, printed, or published any notice, statement, 
or advertisement, with respect to the rental of a dwelling that indicates any preference, 
limitation, or discrimination because they are included within a protected class identified 
above; or 

• Represent to any person within any of the protected classes identified above that any 
dwelling is not available for inspection or rental when such dwelling is in fact so available 
because they are included within a protected class identified above. 
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This policy also prohibits any form of coercion, intimidation, threats, or interference with the 
exercise or enjoyment of housing rights. Words or conduct that are related to any protected 
category, and are offensive to a recipient or reasonable person, based on a person’s’ protected 
status, are prohibited and a violation of policy. 
 
Applicants, residents, and employees are encouraged to report any violation of this policy to a 
supervisor or to the Executive Director of Community Matters for investigation and appropriate 
action. No retaliatory action will be taken against any person who reasonably and in good faith 
reports words or conduct which he or she believes may violate this policy. No retaliatory action 
will be taken against any individual who in good faith assists or participates in any investigation, 
proceeding, or hearing relating to a harassment or discrimination complaint. 
 
The Federal Fair Housing Act of 1968 
For questions involving Fair Housing and Equal Opportunity (FHEO), visit the HUD website at 
https://www.hud.gov/program_offices/fair_housing_equal_opp. 

https://www.hud.gov/program_offices/fair_housing_equal_opp

